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MEDIA BUREAU REMINDS MVPDs OF SEPTEMBER 30, 2009 DEADLINE 
FOR FILING THEIR 2009 EEO PROGRAM ANNUAL REPORTS (FCC FORM 396-C)

Pursuant to Section 76.77 of the Commission’s Rules, 47 C.F.R. § 76.77, by September 30 of each year 
multi-channel video program distributors (“MVPDs”) must file with the Commission an FCC Form 396-
C, Multi-Channel Video Programming Distributor EEO Program Annual Report, for employment units 
with six or more full-time employees.  By this notice we remind all MVPDs of this recurring obligation, 
provide details on the filing process, and identify those MVPDs that must complete the Supplementary 
Investigation Sheet portion of the form.  Users can access the electronic filing system via the Internet 
from the Commission’s website, at:

https://fjallfoss.fcc.gov/cgi-bin/ws.exe/prod/cdbs/forms/prod/cdbsmenu.hts

Paper versions of the form will not be accepted unless accompanied by an appropriate request for waiver 
of the electronic filing requirement. The Commission has recognized the need for limited waivers of that 
requirement in light of the “burden that electronic filing could place upon some [entities] who are 
seeking to serve the public interest, with limited resources, and succeed in a highly competitive local 
environment.” Streamlining of Mass Media Applications, Rules and Processes, Report and Order, 13 
FCC Rcd 23056, 23061 (1998).  However, such waivers will not be routinely granted. The requesting 
party must plead with particularity the facts and circumstances warranting the relief sought.  

As with other electronic forms, filers may fill out part or all of the form and press “save” to retain what 
they have filled out, so that the filer may later return to the form and complete it by the due date. Note 
that pressing “save” does not file the form with the Commission. When a filer is ready to file a form, it 
must press the “validate” button.  Forms can be filed only if their status is “valid.”  Pressing “save” at 
this point cancels the valid status.  In order to actually file a form, the form must be in “valid” status and 
the filer must press the “file form” button and complete the filing process.  The form may be printed at 
any stage while it is being completed. 

Instructions for use of the electronic filing system are available in the CDBS User’s Guide, which can be 
accessed from the electronic filing web site at http://www.fcc.gov/mb/elecfile.html. Special attention 
should be given to the details of the applicant account registration and form filing.  Failure to follow the 
procedures in the User’s Guide may result in a form being dismissed, returned, or not considered as 
officially filed.

For technical assistance using the system or to report problems, please contact the CDBS Help Desk at 
(202) 418-2MMB.  To request additional information concerning the Form 396-C, please call the EEO 
staff at (202) 418-1450.



As in prior years, certain MVPDs also will be required to complete portions of the Supplemental 
Investigation Sheet (“SIS”) located at the end of the Form.  Attached to this Public Notice is a list of 
those MVPD units that must submit the SIS with their 2009 filings.  If a unit is not on this list, it does not 
need to complete the SIS this year.  When units on the list attempt to file Form 396-C electronically, 
those filers will see a check in the box on Section I of the electronic version of the form next to the 
statement “Supplemental Investigation Sheet attached.”  

For filers required to complete and submit the SIS this year, three job descriptions must be provided, but 
only for the Technicians category (Part I, Item 3), and only questions 3, 5, and 6 of Part II of the SIS must 
be answered.  PLEASE NOTE:  SIS Part III requires the submission of the filer’s EEO public file report. 
All SIS filers should submit the report created in 2009 covering the previous 12 months.

News Media Contact:  David Fiske 202-418-0513. 
Media Bureau Contact: Lewis Pulley 202-418-1450.

FCC NOTICE REQUIRED BY THE PAPERWORK REDUCTION ACT

As required by the Paperwork Reduction Act of 1995 (44 U.S.C. § 3507) (“PRA”), the FCC is notifying 
the public that it has approval from the Office of Management and Budget (OMB), granted on May 15, 
2007, for the information collection contained herein pursuant to the PRA. The OMB Control Number 
for the FCC Form 396-C is 3060-1033. The annual reporting burdens for this collection of information, 
including the time for reviewing instructions, searching existing data sources, gathering and maintaining 
the required data and completing and reviewing the collection of information, are estimated to be: 2,200 
respondents, 10 minutes to 2.5 hours per response per annum, for a total annual burden of 3,187
hours; no annual costs. If you have any comments on this burden estimate, or how we can improve the 
collection and reduce the burden it causes you, please write to Cathy Williams, Federal Communications 
Commission, Room 1-C823, 445 12th Street, SW, Washington, DC, 20554. Please include the OMB 
Control Number: 3060-1033, in your correspondence. We will also accept your comments regarding the 
PRA aspects of this collection via the Internet if you send them to Cathy.Williams@fcc.gov or call (202) 
418-2918. Under 5 CFR § 1320, an agency may not conduct or sponsor a collection of information unless 
it displays a current valid control number. No person shall be subject to any penalty for failing to comply 
with a collection of information subject to the PRA that does not display a valid control number. The 
OMB Control Number for this collection is 3060-1033.
THE FOREGOING NOTICE IS REQUIRED BY THE PAPERWORK REDUCTION ACT OF 
1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. § 3507.

-FCC-



MVPDs THAT MUST COMPLETE AND SUBMIT A
SUPPLEMENTAL INVESTIGATION SHEET

WITH THEIR 2009 FCC FORMS 396-C

EMP UNIT MSO/OPR NAME COUNTY STATE
ID LOCATION LOCATION

12220 ADELPHIA COMMUNICATIONS CORPORATION POTTER PA
4043 ADVANCED CABLE COMMUNICATIONS BROWARD COUNTY FL

10827 ALAMEDA POWER & TELECOM ALAMEDA CA
11858 ALLEGIANCE COMMUNICATIONS, LLC POLK COUNTY AR

800 ALLEN'S TV CABLE SERVICE, INC. ST. MARY PARISH LA
16001 ARMSTRONG UTILITIES, INC. BUTLER PA

102 AVENUE BROADBAND COMMUNICATIONS, INC. KNOX IN
931260 BENDCABLE DESCHUTES OR
11005 BRESNAN COMMUNICATIONS ALAMOSA CO
11013 BRESNAN COMMUNICATIONS MONTROSE CO
11019 BRESNAN COMMUNICATIONS CASCADE MT
11018 BRESNAN COMMUNICATIONS GALLATIN MT
11025 BRESNAN COMMUNICATIONS LARAMIE WY

811 BRIGHT HOUSE NETWORKS MANATEE FL
1381 BRIGHT HOUSE NETWORKS PASCO FL
7630 BRIGHT HOUSE NETWORKS, LLC VOLUSIA FL
1690 CABLE ONE, INC. PONTOTOC COUNTY OK
3455 CABLE ONE, INC. GRAYSON COUNTY TX
4028 CABLE ONE, INC. YAVAPAI COUNTY AZ
1847 CABLE ONE, INC. LABETTE KS
4335 CABLE ONE, INC. COAHOMA COUNTY MS
862 CABLE ONE, INC. STEPHENS COUNTY OK
4686 CABLE ONE, INC. DYER COUNTY TN
4715 CABLE ONE, INC. ECTOR COUNTY TX
3914 CABLE ONE, INC. HUTCHINSON COUNTY TX
1367 CABLE SERVICES, INC. STUTSMAN COUNTY ND
394 CABLE TV OF EAST ALABAMA RUSSELL COUNTY AL

841845 CABLEVISION OF FLAGSTAFF COCONINO AZ
841872 CABLEVISION OF PAYSON GILA AZ
360488 CABLEVISION OF SEDONA YAVAPAI AZ
10573 CABLEVISION SYSTEMS CORP BRONX NY

640 CABLEVISION SYSTEMS CORP SUFFOLK NY
10571 CABLEVISION SYSTEMS CORPORATION NASSAU NY
10163 CAS PARKERSBURG WV
2713 CHARTER COMMUNICATIONS LOS ANGELES CA
3631 CHARTER COMMUNICATIONS LOS ANGELES CA
1116 CHARTER COMMUNICATIONS SANTA CLARA CA
4150 CHARTER COMMUNICATIONS SHASTA CA
2231 CHARTER COMMUNICATIONS YOLO CA
551 CHARTER COMMUNICATIONS HENRY GA
5252 CHARTER COMMUNICATIONS DAVIESS KY
595 CHARTER COMMUNICATIONS AVOYELLES PARISH LA
2447 CHARTER COMMUNICATIONS WORCESTER MA



1564 CHARTER COMMUNICATIONS ALPENA MI
4377 CHARTER COMMUNICATIONS GRAND TRAVERSE MI
400 CHARTER COMMUNICATIONS MARQUETTE MI
1714 CHARTER COMMUNICATIONS MAURY TN
4327 CHARTER COMMUNICATIONS HARRISON TX
2491 CHARTER COMMUNICATIONS SUFFOLK VA
25 CHARTER COMMUNICATIONS DANE WI

10689 CHURCHILL COUNTY TELEPHONE CHURCHILL COUNTY NV
12162 CMA COMMUNICATIONS - CLARK CABLEVISION LAUGHLIN NV
12169 CMA COMMUNICATIONS - CMA ANGLETON ANGLETON TX
12170 CMA COMMUNICATIONS - CMA KINGSVILLE KINGSVILLE TX
12168 CMA COMMUNICATIONS - CMA OF LAGRANGE LAGRANGE TX
12161 CMA COMMUNICATIONS - CMA PAHRUMP PAHRUMP NV
12175 CMA COMMUNICATIONS - MACCO CABLE TV BLANCHARD LA
12173 CMA COMMUNICATIONS - PLAQUEMINES CABLEVISION BELLE CHASSE LA
12177 CMA COMMUNICATIONS - SOUTHWEST CABLEVISION MONROE LA
12167 CMA COMMUNICATIONS - TRI CITIES CABLEVISION JASPER TX
1615 COMCAST CORPORATION BAY FL
2858 COMCAST CORPORATION BROWARD FL

11676 COMCAST CORPORATION COBB GA
2210 COMCAST CORPORATION KNOX TN
5616 COMCAST CORPORATION PIMA AZ
9584 COMCAST CORPORATION PALM BEACH FL

990328 COMCAST CORPORATION FULTON GA
734 COMCAST CORPORATION DONA ANA NM

12159 COMCAST CORPORATION SNOHOMISH WA
11508 COMCAST CORPORATION ARAHAPHOE CO
12142 COMCAST CORPORATION NEW CASTLE COUNTY DE
12144 COMCAST CORPORATION NEW CASTLE COUNTY DE

131 COMCAST CORPORATION CHATHAM COUNTY GA
12152 COMCAST CORPORATION PRINCE GEORGES MD
12154 COMCAST CORPORATION MIDDLESEX COUNTY NJ
2008 COMCAST CORPORATION SOMERSET COUNTY NJ
2003 COMCAST CORPORATION BUCKS COUNTY PA

12156 COMCAST CORPORATION CHESTER COUNTY PA
12158 COMCAST CORPORATION CUMBERLAND COUNTY PA
5750 COMCAST CORPORATION DELAWARE COUNTY PA
5255 COMCAST CORPORATION MONTGOMERY COUNTY PA
8701 COMCAST CORPORATION PHILADELPHIA COUNTY PA

11582 COMCAST CORPORATION HENRICO COUNTY VA
990266 COMCAST CORPORATION KING WA
11922 COMCAST CORPORATION RAMSEY MN
11547 COMCAST CORPORATION COOK IL
12151 COMCAST CORPORATION ADAMS IL
11541 COMCAST CORPORATION COOK IL
11565 COMCAST CORPORATION COOK IL
12147 COMCAST CORPORATION KNOX IL
12146 COMCAST CORPORATION LEE IL
12145 COMCAST CORPORATION MACON IL
12150 COMCAST CORPORATION MCCLEAN IL



12149 COMCAST CORPORATION MCDONOUGH IL
10106 COMCAST CORPORATION MADISON IN

153 COMCAST CORPORATION MONROE IN
4153 COMCAST CORPORATION ST. JOSEPH IN
1887 COMCAST CORPORATION TIPPECANOE IN

11585 COMCAST CORPORATION INGHAM MI
12153 COMCAST CORPORATION MACOMB MI
10347 COMCAST CORPORATION OAKLAND MI
12417 COMCAST CORPORATION HENNEPIN MN
11592 COMCAST CORPORATION LAKE FL
11511 COMCAST CORPORATION ARAPAHOE CO
9778 COMCAST CORPORATION HARTFORD CT

11531 COMCAST CORPORATION LEE FL
11616 COMCAST CORPORATION MIDDLESEX MA
11618 COMCAST CORPORATION MIDDLESEX MA
12157 COMCAST CORPORATION ALLEGHENY PA
7584 COMMUNICATIONS 1 CABLEVISION, INC. HANCOCK IA

20574 CONSOLIDATED TELEPHONE COMPANY CROW WING MN
3025 CONWAY CORPORATION FAULKNER COUNTY AR
9375 COOSA CABLE CO., INC. ST. CLAIR AL

990030 COX COMMUNICATIONS, INC. FULTON COUNTY GA
4642 COX COMMUNICATIONS, INC. ORANGE CA
1357 COX COMMUNICATIONS, INC. HARTFORD CT
1802 COX COMMUNICATIONS, INC. SEDGWICK COUNTY KS
5611 COX COMMUNICATIONS, INC. CLARK COUNTY NV
4912 COX COMMUNICATIONS, INC. CHESAPEAKE VA

12107 DIGITALBRIDGE COMMUNICATIONS CORP. MISSOULA COUNTY MT
1761 EAGLE COMMUNICATIONS, INC. ELLIS KS

990232 GALAXY CABLE, INC. SCOTT COUNTY MO
10777 GANS MULTIMEDIA PARTNERSHIP KING GEORGE VA
5794 GCI CABLE, INC. ANCHORAGE AK
7429 HAEFELE TV, INC. TIOGA COUNTY NY

12192 HC CABLE OPC, LLC DBA NULINK COWETA GA
11967 HOME TOWN CABLE TV, LLC ST. LUCIE COUNTY FL
10409 INSIGHT COMMUNICATIONS JEFFERSON KY
6235 INSIGHT COMMUNICATIONS KENTON KY
6234 INSIGHT COMMUNICATIONS WARREN COUNTY KY

697041 IOWA NETWORK SERVICES, INC. POLK IA
12189 KNOLOGY, INC. HOUSTON AL
12188 KNOLOGY, INC. PENNINGTON SD
11304 MEDIACOM COMMUNICATIONS CORPORATION MADISON AL
11312 MEDIACOM COMMUNICATIONS CORPORATION MOBILE AL
11322 MEDIACOM COMMUNICATIONS CORPORATION SANTA CRUZ AZ
11330 MEDIACOM COMMUNICATIONS CORPORATION RIVERSIDE CA
11332 MEDIACOM COMMUNICATIONS CORPORATION SUSSEX DE
11342 MEDIACOM COMMUNICATIONS CORPORATION BAY FL
11484 MEDIACOM COMMUNICATIONS CORPORATION DECATUR GA
11430 MEDIACOM COMMUNICATIONS CORPORATION BLACK HAWK IA
11436 MEDIACOM COMMUNICATIONS CORPORATION DUBUQUE IA
11458 MEDIACOM COMMUNICATIONS CORPORATION DUBUQUE IA



11350 MEDIACOM COMMUNICATIONS CORPORATION CHAMPAIGN IL
11415 MEDIACOM COMMUNICATIONS CORPORATION WAYNE IN
11473 MEDIACOM COMMUNICATIONS CORPORATION FARIBAULT MN
11462 MEDIACOM COMMUNICATIONS CORPORATION ST. LOUIS MN
11399 MEDIACOM COMMUNICATIONS CORPORATION GREENE MO
11384 MEDIACOM COMMUNICATIONS CORPORATION WINSTON MS
11402 MEDIACOM COMMUNICATIONS CORPORATION HANGERSON NC
11478 MEDIACOM COMMUNICATIONS CORPORATION BROOKINGS SD
1945 METROCAST COMMUNICATIONS OF CONNECTICUT LLC NEW LONDON CT

12180 METROCAST COMMUNICATIONS OF MISSISSIPPI OKITBBEHA COUNTY MS
12138 MID CENTURY TELEPHONE COOPERATIVE, INC. FULTON IL
10122 MID-ATLANTIC TELCOM PLUS, LLC PRINCE GEORGES MD
12064 MIDCONTINENT COMMUNICATIONS CASS COUNTY ND
2136 MIDCONTINENT COMMUNICATIONS WARD ND
1976 MIDCONTINENT COMMUNICATIONS PENNINGTON SD

10662 MIDSTATE COMMUNICATIONS BRULE SD
3705 MILLENNIUM DIGITAL MEDIA JEFFERSON COUNTY WA

12122 VISION COMMUNICATION, LLC LAFOURCHE LA
9362 NORTHLAND COMMUNICATIONS CORPORATION STEPHENS COUNTY GA
5641 NORTHLAND COMMUNICATIONS CORPORATION RUTHERFORD COUNTY NC
1201 NORTHLAND COMMUNICATIONS CORPORATION NAVARRO COUNTY TX
346 NPG CABLE OF ARIZONA, INC. MOHAVE COUNTY AZ
9267 PHONOSCOPE ENTERTAINMENT, INC. HARRIS COUNTY TX
7269 PRAIRIEWAVE TELECOMMUNICATIONS, INC. LINCOLN SD

10583 QWEST BROADBAND SERVICES, INC. DENVER CO
12015 RITTER COMMUNICATIONS HOLDINGS MARKED TREE AR
10805 RUNESTONE TELEPHONE ASSOCIATION GRANT MN
4867 SERVICE ELECTRIC CABLE TV, INC. SCHUYLKILL COUNTY PA

12187 SPRINGCOM, INC. JACKSON MI
12217 SUDDENLINK COMMUNICATIONS LONOKE COUNTY AR
12197 SUDDENLINK COMMUNICATIONS AUBURN CA
12196 SUDDENLINK COMMUNICATIONS OSBURN ID
12212 SUDDENLINK COMMUNICATIONS SIBLEY LA
12200 SUDDENLINK COMMUNICATIONS VILLE PLATTE LA
12199 SUDDENLINK COMMUNICATIONS BOONEVILLE MO
12203 SUDDENLINK COMMUNICATIONS OZARK MO
12216 SUDDENLINK COMMUNICATIONS ST. LOUIS MO
12218 SUDDENLINK COMMUNICATIONS PURCELL OK
12201 SUDDENLINK COMMUNICATIONS WEATHERFORD OK
12198 SUDDENLINK COMMUNICATIONS BRENHAM TX
12060 SUDDENLINK COMMUNICATIONS JONES TX
1495 SUDDENLINK COMMUNICATIONS LUBBOCK TX

12195 SUDDENLINK COMMUNICATIONS ONALASKA TX
12215 SUDDENLINK COMMUNICATIONS TYLER TX
10821 SUREWEST BROADBAND PLACER CA
12186 TELECOMMUNICATIONS MANAGEMENT LLC CHRISTIAN IL
5423 TELE-MEDIA CORPORATION CENTRE COUNTY PA

12137 TEXAS MID-GULF CABLEVISION, LP WHARTON COUNTY TX
3154 THE PIONEER TELEPHONE ASSOCIATION GRANT KS
1774 THE WORLD COMPANY DOUGLAS COUNTY KS



2686 TIME WARNER CABLE CULLMAN AL
392 TIME WARNER CABLE DEKALB AL
4614 TIME WARNER CABLE LASSEN CA
6931 TIME WARNER CABLE LOS ANGELES CA
6203 TIME WARNER CABLE ORANGE CA
572 TIME WARNER CABLE RIVERSIDE CA
7532 TIME WARNER CABLE SAN BERNADINO CA
561 TIME WARNER CABLE SAN DIEGO CA
7007 TIME WARNER CABLE SAN DIEGO CA
3921 TIME WARNER CABLE ELMORE ID
2388 TIME WARNER CABLE LATAH ID
1856 TIME WARNER CABLE LYON COUNTY KS
1848 TIME WARNER CABLE NEOSHO COUNTY KS
3473 TIME WARNER CABLE JACKSON MO
1683 TIME WARNER CABLE ONSLOW NC
740 TIME WARNER CABLE BROOME NY
8341 TIME WARNER CABLE NEW YORK NY
1062 TIME WARNER CABLE ONEIDA NY
1056 TIME WARNER CABLE OSTEGO NY
756 TIME WARNER CABLE SCHENECTADY NY
1060 TIME WARNER CABLE STEUBEN NY
534 TIME WARNER CABLE FRANKLIN OH
533 TIME WARNER CABLE STARK OH
5480 TIME WARNER CABLE WARREN OH
1119 TIME WARNER CABLE EL PASO TX
2241 TIME WARNER CABLE NUECES TX
1221 TIME WARNER CABLE TRAVIS TX
5510 TIME WARNER CABLE WICHITA TX
2438 TIME WARNER CABLE OUTAGAMIE WI
5704 US CABLE OF COASTAL-TEXAS, L.P. SANTA FE COUNTY NM

12134 WAVE BROADBAND YOLO CA
6117 WAVE BROADBAND SKAGIT WA

990270 WEHCO VIDEO, INC. PULASKI COUNTY AR
2978 WEHCO VIDEO, INC. WHITE COUNTY AR
5486 WEHCO VIDEO, INC. CHEROKEE COUNTY OK

271742 WESTERN BROADBAND LLC MARICOPA AZ
224695 WESTERN IOWA TELEPHONE ASSOCIATION WOODBURY IA

5711 WESTERN WISCONSIN COMMUNICATIONS LLC. TREMPEALEAU COUNTY WI
12101 XIT RURAL TELEPHONE COOPERATIVE, INC. DEAF SMITH COUNTY TX

183890
YADKIN VALLEY TELEPHONE MEMBERSHIP 
CORPORATION YADKIN NC


